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REFUND, RETURN, & EXCHANGE POLICY 
Effective Date: 4/1/2026 

 
*** 

 
Thank you for visiting us at Mindful Kinections LLC fitness studio (the “Studio”). We ask that you 
please read and understand this Return Policy in full prior to purchasing any services or products 

from us. Please let us know if you have any questions or concerns regarding this policy. Your 
purchase of our services or products indicates that you have read in full and agree to the terms of 

this Return Policy. 
 

*** 
 

1. Services 
 

All sales of services, including but not limited to, individual classes, class packages, memberships, 
workshops, events, private sessions, or other services are final and non-refundable. Clients are 
encouraged to carefully review their purchase before completing the transaction. 
 
Services such as private sessions or workshops may be rescheduled in accordance with the Studio’s 
Booking and Cancellation Policy.  Missed appointments or late cancellations are not eligible for 
refunds or credits.  
 
All sessions, including class packages, memberships, workshops, and private sessions, are non-
transferable and may only be used by the individual who purchased them. 
 
Unused classes in a package are non-transferable and non-refundable. Expired classes cannot be 
reinstated, exchanged, or refunded. 
 
2. Products  
 
All retail/merchandise purchases are final sale. Items cannot be returned or exchanged. This 
includes all products available for purchase in studio. Please inspect the item carefully prior to 
purchase. If there are questions regarding sizing or item quality, please ask before purchasing. 

 
3. Additional Terms 
 
All decisions regarding returns, refunds, and exchanges are at the sole discretion of Studio 
management and are final. 
 
The Studio reserves the right to modify or update this Policy at any time without prior notice. Any 
updated Policy will apply to transactions made after the effective date of the change. 
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4. Acknowledgment and Agreement 
 

By purchasing any product or service from us, you acknowledge that you have read, understood, 
and agree to this policy. For any questions or concerns, please contact our Studio directly. 
 
5. Contact Us 
 
If you have questions regarding this policy, then we ask that you please contact us via any of the 
following methods:  
 

Mindful Kinections LLC 
22 South Street, Suite 205 

Hopkinton, MA 01748 
Email: MindfulKinections@gmail.com 

Phone: 508-425-6776 
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